
Reporting Latent TB Infection (LTBI) 
Using CalREDIE Provider Portal

October 11, 2018



Agenda

1. LTBI Reporting Requirements
2. CalREDIE Provider Portal Overview 
3. Completing the TB form in CalREDIE
4. Obtaining Provider Portal Accounts



Civil Surgeon LTBI Reporting

• Notification of LHD of LTBI diagnosis required
– name, contact information, IGRA results, CXR results
– Patient informed of reporting 
– Patient counseled on importance of LTBI treatment

• LTBI treatment not required for medical clearance
– Reporting exception: prior documented LTBI treatment 

completion, normal CXR, no symptoms
• Referral to LHD required for applicants with 

abnormal CXR, TB symptoms, HIV infection
– Contact LHD directly



Local Health Departments (LHDs)
• 61 jurisdictions

– 58 counties plus 
Berkeley, 
Long Beach, Pasadena

• Report to jurisdiction 
where applicant resides

< 2.8 (national average)

> 5.2 (state average)

2.9- 5.1

< 5 cases

TB Rate (per 100,000)



Contact Your Local TB Program

• “civil surgeons must proactively communicate 
with health department of jurisdiction to 
coordinate referral and reporting”

• Contact info available here: 
https://ctca.org/locations.html

https://ctca.org/locations.html


LTBI Reporting Mechanism

• Report to jurisdiction where applicant resides
• San Diego, San Francisco, Santa Clara: 

– report according to their instructions

• All other jurisdictions
– Report using CalREDIE Provider Portal
– Contact local program to get a Provider Portal 

account



LTBI Treatment

• Coordinate LTBI referral with LHD TB program
• Options may include:

– Local TB public health clinic or clinics identified by local TB 
program 
(to be listed on CTCA.org website)

– Applicant’s established primary care provider
– Civil surgeon’s clinic

• Use template form to refer 
(will be available at CTCA.org; coordinate with LHD)

• Record referrals or treatment start in Provider Portal



CalREDIE Provider Portal Overview

Presenter
Presentation Notes
-I’m going to focus the next part of the presentation on how to utilize the PP to electronically report LTBI. 
-We’ll review how to log in to the system and enter LTBI specific information when reporting a patient to the LHD. 

-Before I begin, want to reiterate that civil surgeons should contact local health departments first to set up the reporting mechanism. 
-Not all LHDs will be employing the statewide Provider Portal system. SF, San Diego, Santa Clara will have other mechanisms and so you should report according to their instructions. 
-For all other local health departments that are using the provider portal, please contact them first to sign up for a PP account. 



What is CalREDIE Provider Portal (PP)?
• CalREDIE is California Department of Public 

Health’s (CDPH) communicable disease 
reporting system.

• Provider portal is a secure, web-based 
interface within CalREDIE
– Allows civil surgeons to submit LTBI reports 

electronically to local health departments (LHD)

Presenter
Presentation Notes
-First a step back, what is CalREDIE provider portal?
-CalREDIE is a communicable disease reporting system used by state and local health departments and by health care providers.
-PP is a component of CalREDIE. It is a secure web-based system, that will allow CS to submit LTBI reports, electronically to the LHDs.
-We’re going to spend some time looking at screen shots of the interface and focus on how to enter pertinent information collected during an immigration exam.



Presenter
Presentation Notes
-Once you have an account with CalREDIE. You can navigate to the CalREDIE website. 
-Enter your username and password. These are initially provided to you by the CalREDIE team when you sign up. 
-You should subsequently change your password.



Provider Portal Search Page

1
2

3

Presenter
Presentation Notes
Once you login, this is the landing page and it’s divided into 3 pieces. 
-1. the first piece at the top (click), has an icon button labeled “new”. Click on this icon to create a incident when reporting a new patient to the LHD. 
-2. The second piece is a search function (click). To find an existing record that you’ve saved or already submitted you can search using the following criteria: patient name (last name, first), disease name, or you can search within a date range. 
-3. The last piece below displays a list of recently submitted or saved patients (click). Clicking on the blue Case Id (click) allows you to view previously saved or submitted records.
-So today we’ll focus on the steps that are taken when a new patient incident is created. Start by clicking on the “new” icon.



Patient Tab: Demographic & Contact Information

Presenter
Presentation Notes
-The provider portal for TB reporting has 3 tabs at the top: patient tab, supplemental tab, and clinical info tab. 
-We’re currently viewing a screen shot of the patient tab (click) which is used for entering patient demographic and contact information. 
-First piece of information to enter here is the disease being reported (click). To report LTBI, select from a drop down menu. The option you’re looking for is called “Tuberculosis (infection/No Disease LTBI)”. It’s one long name, highlighted here. 
-You’ll notice that patient last name, first name, ethnicity, race, and gender are highlighted in pink. These fields are required by the system and need to be completed in order to proceed to other tabs. If any of this information is truly unknown, you can select unknown as an option.
-The civil surgeon technical instructions require that patient contact information be reported. There are fields here to enter patient address (click) and patient’s telephone and email information (click).
-Patient address is crucial because it determines which local health department the patient gets reported to. We want to make sure the address is accurate and reflects the patient residence. The contact information is necessary if any follow-up is conducted by the local program.
-In addition, please provide patient DOB (click), Country of Birth (click), and Date of arrival (click) which is the initial date arrived in the united states. 

After completing this information on the patient tab, navigate to the other tabs. 





Supplemental Tab

• This tab is optional. 

Presenter
Presentation Notes
The supplemental tab is the second tab and it’s optional for data entry. 
You may use it provide some notes. 
You can also ask your local health department if there is any specific information they want entered here.



Clinical Info Tab

Presenter
Presentation Notes
-Finally, we have the Clinical Info tab. This is where you enter LTBI specific information for your patient. 
-There’re 10 categories on this tab. I’ll expand and review each category here that requires data entry from civil surgeons. 
-You can see that there are 2 categories that are crossed out in red. The bacteriology and TB disease treatment sections should be ignored and left blank when reporting LTBI. 
-This tab was modified recently to accommodate civil surgeon reporting of LTBI. However, it’s still used in other capacities by other providers and by local TB programs. So all the fields available for data entry are not going to be relevant for civil surgeons. 
-So as we go through the slides, I’ll point out which fields require your attention and which should be ignored. 
-There’s also a LTBI reporting instructions document for CS. {It’s available for download here and] it will be posted on CTCA website and distributed so that you can use it a reference. It contains all the information that I’m reviewing today.

-With that, let’s jump into the first section on this tab, the “status” section.



CI Tab: Status

Latent TB 
Infection, No 
Disease

• Select “LTBI test positive (reactor/not known 
converter)”

• Unless the applicant has a documented negative 
IGRA within the prior two years. In that case, select 
“LTBI test positive (converter)”. 

Presenter
Presentation Notes
-This section is where you indicate that the patient you’re reporting has been diagnosed with latent TB infection, not disease. 
-On the right column, there’s a drop down menu with two options (click). One says “LTBI test positive (converter) and the other says “LTBI test positive (reactor/not known converter). 
-Without going too much into clinical detail here, in most cases, civil surgeons will be selecting the second option “Reactor/not known converter” (click)
-Exception to this rule would be if the patient has a documented negative IGRA within the prior two years. If this is the case, you should select that the patient was a converter instead. 

-Finally, please ignore the questions regarding Active TB disease on the left column (crossed out in red). These fields are not relevant for reporting LTBI.



CI Tab: Initial Patient Evaluation

Evaluation Part of an 
Immigration Screening?

Civil surgeons reporting outcomes from an applicant’s 
immigration screening select “Yes, Civil Surgeon Exam”. 

Evaluation Part of a 
Contact Investigation?

Civil surgeons reporting outcomes from an applicant’s 
immigration screening can select “No”.

Signs/Symptoms 
Consistent with TB 
Disease?

Select “No” if active TB disease has been ruled out.

Optional

Presenter
Presentation Notes
-Next is the “Initial Patient Evaluation” category. 
-In this section we want to know the reason the patient was evaluated. 
-The first question asks if the evaluation was part of an immigration screening. CS reporting outcomes from an immigration screening should select “Yes, civil surgeon exam” option from the drop down menu as highlighted here (click). It’s very important that this question is always completed and not left blank. It’s how local programs know that results reported on this form are coming from a civil surgeon. 
-The next question is “Is this evaluation part of a contact investigation?” CS can select “No” (click) as highlighted here.
-The third question asks if the “Patient has signs and symptoms consistent with TB disease?” Select “No” if active TB disease has been ruled out (click). If the patient has signs/symptoms, you should contact the health department to refer them for further evaluation and not report the patient here for LTBI.
-Finally at the bottom, there is a risk assessment component where you can identify patient TB risk factors (click). This piece is optional and not required. You may indicate any relevant risk factors to communicate to the local TB program. You can find additional definitions of the risk factors in the instructions document I mentioned before. 






CI Tab: Skin Test & IGRA

Interferon Gamma 
Release Assay –
Date Collected

Indicate date the IGRA was administered. 

Interferon Gamma 
Release Assay –
IGRA Result

Indicate result of the IGRA test.
• Positive – person is likely infected with M. tuberculosis.

Only positive IGRA results need to be reported. Prior documented 
negative or indeterminate results can be reported, but is not 
required.

• Negative – person is unlikely infected with M. tuberculosis.
• Indeterminate- uncertain if person is infected with M. tuberculosis.

Presenter
Presentation Notes
-The technical instructions require IGRAs for screening applicants 2 years and older. TB skin tests cannot be used as a substitute. 
-You can enter the date the IGRA was administered in the “Date Collected” field (click) in the right column.
-Followed by the IGRA interpretation in the IGRA result field (click).
-Please note that only positive IGRA results need to be reported to the LHD. However, prior documented negative or indeterminate results can be reported, but not required. 
-You can enter any additional prior IGRA results by selecting “Add” button (click).




CI Tab: Chest Imaging

Imaging 
Type

• CXR (chest x-ray)
• CT Scan
• Other

Imaging 
Result

• Normal
• Abnormal, cavitary*
• Abnormal, non-cavitary consistent with TB*
• Abnormal, non-cavitary not consistent with TB
• Pending
*Patients with abnormal imaging results (consistent with TB) should 
be referred to LHD and should not be reported as LTBI.

Presenter
Presentation Notes
-Patients that test positive on IGRAs require chest x-rays performed. 
-In the Imaging Type field, you can select that a chest x-ray was done (click). If for some reason a CT scan or other imaging was performed, you have those options to choose.
-Indicate the date the chest-ray was done in the “Imaging Date Performed” field (click).
-Indicate the interpretation of the chest x-ray in the “Imaging Result” field (click).
-Patients that have abnormal chest x-ray results that are consistent with TB (options 2 and 3 in the drop down menu) should be referred to the LHD and not be reported here as LTBI. Your patients that are being reported here should have a normal result (click) or if abnormal, it would be not consistent with TB (click). 




CI Tab: Bacteriology

The following applicants will need further evaluation and must 
be referred to the LHD. 
• Abnormal chest x-ray suggestive of TB disease 
• Clinical signs or symptoms suggestive of TB disease or known 

HIV 
• Extrapulmonary TB disease

Presenter
Presentation Notes
-A Reminder here to leave the Bacteriology section blank when reporting LTBI. 
-Patients who have the characteristics highlighted on this slide will need additional testing (where smear/cultures may need to be performed). 
-These patients need to be referred to the LHD. 
-This section does not need to be completed by the civil surgeons.



CI Tab: Latent TB Infection Treatment

Check if patient 
referred to 
another provider 
for LTBI treatment

If applicant was referred for LTBI treatment, 
indicate in the check box. 
• Leave all other fields in this section blank. 

Presenter
Presentation Notes
-Applicants with LTBI should be offered or referred for LTBI treatment in order to prevent potential future active TB disease.
-However, keep in mind that LTBI treatment is not required to complete the status adjustment process.

There are 3 scenarios that I’ll speak about here. The first is that patient is referred for LTBI treatment. 
-If that’s the case, please indicate patient was referred in the highlighted checkbox. 
-Leave all other fields in this section blank.



CI Tab: Provider Contact Information

• Complete this section (at the bottom of the form) if applicant 
was referred for LTBI treatment.

• Enter the receiving provider’s location & contact information.

Presenter
Presentation Notes
-If the patient was referred for treatment, we do want to know where they were referred. Please don’t forget to complete the provider contact section at the bottom of the form. This information will help with coordinating care. 
-if the patient was referred to their own primary care provider, enter the primary care provider’s name, phone number, facility name, and address (click).
-if the patient was referred for treatment to another provider who is not their primary care provider, similarly enter the receiving provider’s contact information in the section below (click). 
As mentioned earlier in the presentation, clinics where patients can be referred for treatment will be posted on the CTCA website. 



CI Tab: Latent TB Infection Treatment

LTBI Treatment 
Start Date

Complete if civil surgeon is overseeing LTBI treatment; 
otherwise leave blank. 

LTBI Treatment 
End Date

Leave this field blank. If overseeing treatment, submit initial 
Provider Portal report without treatment end date. 

LTBI Treatment 
Regimen

Complete if overseeing LTBI treatment; otherwise leave blank. 
• Isoniazid/Rifapentine (3 months; 3HP)
• Rifampin (4 months; 4R)
• Isoniazid (9 months; 9H)
• Isoniazid (6 months; 6H)
• Other (specify details in the “LTBI Treatment Notes”)

Presenter
Presentation Notes
-Let’s revisit the LTBI treatment section. In the second scenario the civil surgeon offers LTBI treatment and it is initiated by the patient.
-In this case, indicate the treatment start date (click).
-Select the treatment regimen from a drop down menu (click). You can find common LTBI treatment regimens listed. 
-But, leave the LTBI treatment end date blank. Because treatment can take a few months to complete, we do not recommend withholding reporting to the LHD until treatment is completed. Please report using the provider portal without treatment end date. 
-You may coordinate reporting treatment completion directly with the local program once patient completes therapy. 




CI Tab: Latent TB Infection Treatment

If Treatment 
Not Started, 
Primary Reason 
Why?

If LTBI treatment was offered by civil surgeon but 
not initiated, indicate reason. 
• If patient was referred for treatment, leave 

blank. 

Presenter
Presentation Notes
-In a third scenario, the civil surgeon offers LTBI treatment to the patient, but it is not initiated. If this is the case, please indicate the reason in the highlighted field (click). 
-Options from a drop down menu include patient refused, medication is contraindicated, etc. 

-Just to reiterate, if patient was referred for treatment, leave all fields blank and indicate patient was referred by selecting the check box. 



CI Tab: TB Disease Treatment

• Leave this section blank when reporting LTBI.

Presenter
Presentation Notes
-Another reminder to leave the section on TB disease treatment blank. 
-As noted earlier the TB clinical info tab is used by different groups for different purposes. 
-Civil surgeons reporting LTBI should leave this blank. 



Uploading Documents

Presenter
Presentation Notes
-That completes our review of the clinical info tab and the fields that require your attention when reporting LTBI. 
-All the information I’ve provided is also available in the CS reporting instructions document. This will be distributed and posted on the CTCA website. 

-I do want to go over one additional provider portal functionality here. You have the option to upload documents to the portal to make it available to LHDs. 
-Consult your LHDs to see if they would like to have documents uploaded (such as IGRA results). 
-In order to upload documents, click on the filing cabinet icon at the top (click).




Uploading Documents

Presenter
Presentation Notes
This will lead you to a new screen, where you click on “New Album” (click)
-Enter an album name. (click)
-Make sure Simple (HTTP) is selected (click)
-Click browse and select files to upload. (click)
-when finished click acquire files at the bottom to save them to the incident (click).



Submit Incident

Presenter
Presentation Notes
Once completed, you’re now ready to submit the incident to the LHD.
-Scroll to the bottom of  the clinical info tab and hit the submit icon (click)



Submit Incident

Presenter
Presentation Notes
-When the incident is submitted, you’ll see this confirmation screen.
-The report will be sent to the LHD. 
-You have the option to print the receipt 
-This patient’s record is available for you to search and view at a later time in the portal.



Provider Portal Account Setup

Presenter
Presentation Notes
Next, I want to spend a few moments to discuss how to obtain PP accounts.



Contact your LHD TB Program
• “civil surgeons must proactively 

communicate with health department of 
jurisdiction to coordinate referral and 
reporting”

• Contact info available here: 
https://ctca.org/locations.html

Presenter
Presentation Notes
-The main thing to remember is to contact LHDs in your service area to set up the reporting mechanism. The health department that you report to is based on the applicant’s residence. 
-Applicants that live in Santa Clara, San Francisco, and San Diego are currently not going to be reported using the statewide PP system.

-LHD using the PP will help you obtain an account.
-LHDs not using the PP will inform you to use a different reporting mechanism.

Contact info for LHDs is available on the CTCA website.

https://ctca.org/locations.html


Obtaining Provider Portal Account
• Civil surgeon staff conducting data entry submit 

Reporter Authorization form to LHD
– Each person required to have own account 
– Provide individual work e-mail address on the form

• LHD verifies each reporter account 
• LHD submits completed form to CalREDIE
• CalREDIE Help creates account and emails users 

their login info: username and password

Presenter
Presentation Notes
For LHDs using the portal, the process of obtaining an account typically involves the following steps:
-CS staff that are going to using the provider portal (including administrative and clerical staff that may be doing the data entry) – need to complete the Reporter Authorization form
-Each individual will need a separate account, accounts cannot be shared.
-On this form it’s recommended to provide individual work email addresses
-CS staff submit the form to the LHD
-LHD will verify the information and submit to the CalREDIE team
-CalREDIE team will create the account and email the users their login information. 



Presenter
Presentation Notes
This is the first page of the account authorization form completed by the user.
-Again individual work email addresses are preferred so that CalREDIE can email login credentials.
-However, if your practice only uses shared work email address, please indicated that on the form. CalREDIE will provide login credentials by phone. 




Next Steps
• Complete Reporter Account Authorization 

form.
• Send completed form to your LHD.
• CalREDIE Help will provide your account 

information.
• Start submitting LTBI reports. 



Resources
• CTCA Civil Surgeon Webpage:

– https://ctca.org/menus/civil-surgeons.html
• LHD Contact Info:

– https://ctca.org/locations.html
• CDPH TB Control Branch Website:

– https://cdph.ca.gov/tbcb
• LTBI treatment information:

– https://cdph.ca.gov/LTBITreatment
• CalREDIE Help:

– https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CalREDIE-HELP.aspx
• CDC Division of Migration and Quarantine 

– TB technical instructions: 
https://www.cdc.gov/immigrantrefugeehealth/exams/ti/civil/tuberculosis-
civil-technical-instructions.html

– email: qapcivilsurgeons@cdc.gov

Presenter
Presentation Notes
CTCA civil surgeon webpage will have the resources we talked about during the presentation including the LTBI referral form and the reporting instructions.

https://ctca.org/menus/civil-surgeons.html
https://ctca.org/locations.html
https://cdph.ca.gov/tbcb
https://cdph.ca.gov/LTBITreatment
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CalREDIE-HELP.aspx
https://www.cdc.gov/immigrantrefugeehealth/exams/ti/civil/tuberculosis-civil-technical-instructions.html
mailto:qapcivilsurgeons@cdc.gov
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