Our Vision: A Healthy and Sustainable Environment for the Residents of Los Angeles County

Helpful Hints for Dog Owners
Dining Outdoors with Your Dog

Restaurants in Los Angeles County now have the option to allow pet dogs in outdoor dining or patio areas.
Here are some helpful hints for dog owners who would like to visit a restaurant while out with their dog.

F

Before you Go:

e Make sure that the restaurant you plan to visit allows dogs in the
outdoor dining or patio area. Restaurants have the right to allow or
refuse dogs in outdoor dining or patio areas.

¢ Please note that the new policy only allows for pet dogs—other ani-
mals are not permitted.

e Take your dog for a walk first so he or she will be ready to relax
while you are dining.

At the Restaurant:

e Always follow the restaurant’s rules for dogs.

¢ Make sure your dog is well-behaved and on a leash.

¢ Do not walk your dog through the restaurant to get to the outdoor
dining or patio area. A separate entrance should be provided.

¢ Do not tie your dog’s leash to the table or there might be spilled
drinks and food if your dog moves!

o Keep your dog close to you, but off of tables and seating.

¢ Do not let your dog drink or eat out of the restaurant glassware or
dishware. Ask for a doggie dish or a disposable container.

e Give your pet appropriate treats or food, and not the food from
your plate.

e If your dog has an accident, clean up after your dog and notify the
restaurant staff so they can do the necessary additional clean-up
afterward.

e Enjoy the day with your dog!

Food Dangers

Some common foods can make your pet sick. Avoid feeding your
dog foods that contain:

. Questions?
* Alcohol * Onions For more information, please contact
o Caffeine » Avocado Environmental Health at (626) 430-
e Chocolate e Grapes 5200 during business hours, 8 am to 5
o Xylitol (artificial sweetener) ¢ Macadamia Nuts pm, Monday through Friday; call the
e Garlic e Raw meat, eggs, or bones 24-hour Hotline at (888) 700-9995; or
e Chives e Salty or fatty foods email ehmail@ph.lacounty.gov.
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Food Facility Operators
Guidelines for Allowing Pet Dogs in Outdoor

Dining Areas

There has been an interest on the part of restaurant owners and members of the community to allow pet
dogs in outdoor dining or patio areas. As a result of community interest, the Los Angeles County Department
of Public Health Environmental Health Division (EH) assessed the risk factors involved in the allowance of pet
dogs in outdoor dining areas. After a meticulous review of supporting data and current department policy,
EH made changes to the existing policy to include provisions for the allowance of pet dogs in outdoor dining
areas.

Pet dogs may be allowed in the outdoor dining or patio areas of

a food facility if the following requirements are met:

e Aseparate entrance is present where pets do not enter through the
food establishment to reach the outdoor dining or patio area.

e No food preparation shall be allowed in the outdoor dining or patio
area, including dispensing and/or mixing of drinks and ice.

e Multi-use or reusable utensils, such as plates, silverware, glasses,
and bowls, shall not be stored, displayed, or pre-set in the outdoor
dining area.

e Food and water served and/or provided to pet dogs shall only be in
single-use, disposable containers.

e Employees shall be prohibited from having direct contact with pets
while on duty.

e Pets shall not be allowed on chairs, seats, benches, and/or tables.

e The outdoor dining or patio area shall be maintained clean.

e In cases where excrement or other bodily fluids (urine, saliva, vomit)
are deposited, an employee shall immediately clean and sanitize the
affected areas.

e The outdoor dining area shall not be fully enclosed—a fully enclosed
dining area shall be considered as part of the interior of the facility.

e Business operators must still follow local ordinances related to
sidewalk, public nuisance, and sanitation issues.

e Business owners must also comply with state requirements
regarding service animals.

Questions?

For more information, please contact Environmental Health at (626)
430-5200 during business hours, 8 am to 5 pm, Monday through Friday;
call the 24-hour Hotline at (888) 700-9995; or e-mail
ehmail@ph.lacounty.gov.
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Food Facility Operators
Frequently Asked Questions

Pet Dogs in Outdoor Dining Areas

What was the previous county policy regarding pet dogs in restaurants?

The previous Los Angeles County policy, Animals in Food Facilities, restricted the presence of any live animal,
bird, or fowl inside full-service, outdoor dining areas demarcated by fencing, planters, shrubs, or other means
that limit pedestrian traffic. These areas were then considered to be “inside” the facility. Other exterior areas
of a food facility, such as non-demarcated outdoor dining areas, outdoor dining areas without table service, or
parkways were not considered to be inside the facility. The exclusion or permission of animals from these
areas is at the discretion of the business operator.

What is the new policy?

The new policy, which went into effect in December 2011, provides the restaurant operator or owner with
guidelines to follow if they decide they would like to allow pet dogs in the outdoor dining or patio area of the
restaurant. Only pet dogs may be permitted. Other animals are not covered by the new policy. The exclusion or
permission of pet dogs from outdoor dining or patio areas is at the discretion of the business operator or own-
er however, they must follow these guidelines.

Pet dogs may be allowed in the outdoor dining or patio area of a food facility if the following requirements are
met:
e Aseparate entrance is present where pets do not enter through the food establishment to reach
the outdoor dining or patio area.
e No food preparation shall be allowed at the outdoor dining or patio area, including the dispensing
and/or mixing of drinks and ice.
e Multi-use or reusable utensils, such as plates, silverware, glasses, and bowls, shall not be stored,
displayed, or pre-set in the outdoor dining or patio area.
Food and water served/provided to pets shall only be in single use disposable containers.
Employees shall be prohibited from having direct contact with pets while on duty.
Pet dogs shall not be allowed on chairs, seats, benches, and tables.
The outdoor dining or patio area shall be maintained clean.
In cases where excrement or other bodily fluids (urine, saliva, and vomit) are deposited, an employ-
ee shall immediately clean and sanitize the affected areas.
e The outdoor dining or patio area shall not be fully enclosed—a fully enclosed dining area shall be
considered to be part of the interior area of the facility.

The California Health and Safety Code remains the same which prohibits live animals inside the food facility,
except for service animals or dogs under the control of an uniformed law enforcement officer or of uniformed
employees of private patrol operations. These new guidelines do not affect the service animal regulation which

allows service animals inside a food facility (California Civil Service Code, Section 54.1, 54.25).
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Food Facility Operators
Frequently Asked Questions, continued

Pet Dogs in Outdoor Dining Areas

What is a service animal?

An animal such as a guide dog, signal dog, or other animal individually trained to provide assistance to an indi-
vidual with a disability. Service animals are limited to dogs and miniature horses (American Disability Act, Sec-
tion 205.04).

Why change the existing policy?

Many dog and restaurant owners advocated for this policy change, and we are pleased to support both resi-
dents and business owners with this opportunity. After carefully reviewing possible risk factors that may be
associated with allowing pet dogs in outdoor dining or patio areas, we determined policy revisions were possi-
ble.

Which area of the restaurant allows pet dogs?

Pet dogs will be permitted only in an outdoor dining or patio area that has a separate entrance that pet dogs
and their owners can access without going through or inside the restaurant. The outdoor dining or patio area
may be surrounded with a fence, shrubs, planters, or other means that limit pedestrian traffic.

Can | bring other pets besides dogs?

No; these guidelines are limited to pet dogs, since dogs are the domesticated animal that most commonly ac-
companies pet owners, are typically trained, and can follow basic directives. Pet dogs can also be restrained
with a leash and are typically more manageable in a social setting.

Can | share plates or utensils with my pet dogs?

No; pet dogs are only allowed to eat or drink from disposable or single use bowls or plates. Although data has
not been established to support the danger or safety of shared dishes and utensils between humans and dogs
it is our goal to protect food safety and to ensure safety for all patrons.

Can the employee pet or play with the pet dogs?
No; food facility employees are prohibited from having direct contact with pets while on duty. They are not
allowed to pet or play with pet dogs, and handle food and/or utensils at the same time.

Who is responsible for cleaning up after the pet dog at the outdoor dining area?

By allowing pet dogs in the outdoor dining or patio area of the restaurant, the owner of the business becomes
responsible for maintaining this area in a clean and sanitary condition. After food facility employees perform
cleaning and maintenance of the outdoor dining or patio areas, they are required to properly wash their hands.
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Food Facility Operators
Frequently Asked Questions, continued

Pet Dogs in Outdoor Dining Areas

How should food facility employees clean areas affected by animal excrement or fluids?

e Employees shall clean affected floors using dustless methods of cleaning, such as wet cleaning, vac-
uum cleaning, mopping with treated dust mops, or sweeping using a broom and dust-arresting
compounds.

e Spillage or drippage on floors that occur between normal floor cleaning may be cleaned without the
use of dust-arresting compounds, and with the use of a small amount of absorbent compound, such
as sawdust or diatomaceous earth, applied immediately before spot cleaning.

e Business operators must still follow local ordinances or restrictions for chemical waste and disposal.

Who is responsible if the dog misbehaves, barks, or is uncontrollable?

Each pet dog owner is responsible for the behavior and action of their pets. It is the responsibility of the food
facility operator or owner to create their own rules as to what is acceptable pet dog behavior or etiquette for
their facility.

Does this policy apply to all cities in Los Angeles County?

This new policy applies to all restaurants in the county that are inspected by the Los Angeles County Depart-
ment of Public Health. The Cities of Pasadena, Vernon, and Long Beach have their own public health depart-
ments, and do not fall under this policy.

Do other counties or states allow pet dogs at outdoor dining or patio areas?

In California, local jurisdictions have varying interpretations of the law. Santa Barbara County currently has a
written policy that allows pet dogs in outdoor dining areas. In 2011, cities in Florida were permitted to estab-
lish exemptions that would allow pet dogs in restaurant outdoor dining or patio areas. In February 2012, Ha-
waii proposed a bill that will allow pets dogs inside a food facility.

Where do | file a complaint when this new policy is not properly followed?

For questions or to file a complaint, please contact Environmental Health at (626) 430-5200 during business
hours, 8 am to 5 pm, Monday through Friday; call the 24-hour Hotline at (888) 700-9995; or e-mail
ehmail@ph.lacounty.gov.

Page 3
L —— S—— S—— —— |
. . 02/29/2011
Los Angeles County Department of Public Health « Environmental Health
. COUNTY OF LOS ANGELES
www.publichealth.lacounty.gov/eh Public Health

Enviranmental Health

5050 Commerce Drive, Baldwin Park, CA 01706 « (626) 430-5200




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



