
 PUBLIC SERVICES & 
 CONTACT NUMBERS 

Environmental Health conducts routine inspections and/or complaint investigations at commercial, residential 
and public sites throughout the County in an effort to protect the public’s health.  Although our food and 
housing inspection programs are the most recognizable, the department also monitors X-ray machines and 
other radiologic devices, beaches and swimming pools, small water systems, sanitary landfills, massage 
parlors, tattoo parlors, theaters, laundries, and more.     

To inquire about our inspections, request general information, or make a complaint, please contact the 
appropriate program telephone number listed below.   

To contact our FOOD or HOUSING Inspection Offices: 
1. Call the general number listed below and you will be referred to the office in your area; or
2. You can use the attached City/Community guide to find the office in your area.

GENERAL SERVICES PHONE NUMBER 

FOOD 
Facilities & 

Events 

Retail food facilities (restaurants, markets, bakeries, 
etc.) and food vending at farmers’ markets, swap 
meets, carnivals, fairs, and other temporary events.  
School cafeterias.  Pet food stores.  

 Customer Call Center 
(888) 700-9995 

Foodborne illness. Wholesale, manufacturing and 
distributing establishments.  

Wholesale Food Safety Program 
(626) 430-5400 

Food caterers.  Cottage food operations. Specialized Food Services Program 
(626) 430-5421 

Mobile food vehicles and carts (lunch trucks, produce 
trucks, ice cream trucks, etc.) 

Vehicle Inspection Program 
(626) 430-5500 

Illegal street vendors. 
Street Vending Compliance 

Program  
(626) 430-5160 

HOUSING 
&  

Commercial 
Public Places 

Apartments, condominiums, townhomes, and private 
homes. Customer Call Center 

(888)700-9995 Self-service laundries, theaters, commercial buildings, 
vacant lots, etc. 

Hotels, motels, dormitories, private schools, and other 
institutions. 

Housing & Institutions 
Program 

(213) 351-0288 

POOLS 
Public swimming pools, health clubs, spas, etc. Recreational Waters Program 

(626) 430-5360 
Swimming pools at apartment complexes, 
condominiums, and single family homes. 

Customer Call Center 
(888) 700-9995 

PLAN CHECK 

Retail Food Facilities Plan Check Program 
(626) 430-5560 

Wholesale/Processing Food Wholesale Food Safety Program 
(626) 430-5400 

Food Vehicles Plan Check Program 
(626) 430-5560 

Swimming Pools Recreational Waters Program 
(626) 430-5360 
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OTHER SERVICES                                   PROGRAM  &  PHONE NUMBER 

SEWAGE SPILL RESPONSE & 
OCEAN MONITORING Recreational Waters Program (626) 430-5360 

SMALL WATER SYSTEMS Drinking Water Program (626) 430-5420 

BACKFLOW PREVENTION Cross Connections Program (626) 430-5290 

CITY & COUNTY JAILS, 
PROBATION CAMPS Jail Inspection Program (626) 430-5570 

DUMPS/LANDFILLS Solid Waste Management Program (626) 430-5540 

GARMENT MANUFACTURING Garment Inspection Program (626) 430-5570 

INSPECTION QUALITY Quality Assurance (626) 430-5300 

LEAD, HEALTHY HOMES, 
CHILDHOOD LEAD POISONING 
PREVENTION 

Lead Programs (323) 869-7068 

MASSAGE PARLORS Customer Call Center (888) 700-9995 

ONSITE WASTE WATER 
TREATMENT Land Use (626) 430-5380 

PUBLIC & INDUSTRY OUTREACH Consultative Services (626) 430-5320 

PERMITS & LICENSES Public Health Permits & Licensing  (626) 430-5350 

RADIOLOGIC & X-RAY 
EQUIPMENT Radiation Management Program (213) 351-7897 

RODENTS & INSECTS Vector Management Program (626) 430-5450 

TATTOOS, BODY ART  Body Art Program (626) 430-5570 

WASTE HAULERS Solid Waste Management Program (626) 430-5540 

WELLS & WATER SUPPLY Drinking Water Program (626) 430-5420 

 
24 HOUR HOTLINE     (888) 700-9995   
BEACH CLOSURE HOTLINE    (800) 525-5662 
--------------------------------------------------------------------------------------------------------------------------------------- 
NOTE:  Three cities in Los Angeles County have their own independent health departments.  For these cities, 
please refer environmental issues to their Environmental Health Department.  The cities and telephone 
numbers are listed as follows: 
    
    Long Beach (562) 570-4000           Pasadena   (626) 744-6004          Vernon (323) 583-8811   
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